
TERMS & CONDITIONS
Pantanal Photo Tours – Fixed Departure Trips & Custom Trips

By booking a tour with Campos Salles Turismo e Fotografia Ltda, operating under the trade name
Pantanal Photo Tours (hereinafter referred to as “Pantanal Photo Tours”, “we”, or “the Company”), you
confirm that you have read, understood, and agreed to these Terms & Conditions, which constitute a legally
binding agreement.

1. RESERVATION & PAYMENT

The confirmation deposit amount varies by trip and is clearly stated on our website and on the invoice issued
in your name upon booking. Usually a 20% deposit is required to secure a spot.

Payment Methods

Payments may be made using one of the following methods:

1. International bank transfer to Brazil.
2. Bank transfer to a U.S.-based account from another U.S.-based account.
3. Credit card via WeTravel.

All payment processing fees are the responsibility of the client and will be added to the total amount due.
Credit card fees are:

 Visa/Mastercard: 2.9%
 American Express: 3.9%

All banking details are provided on the invoice issued after booking. Cheques are not accepted.

A booking is considered confirmed only after receipt of the required deposit.

The final invoice will be issued 90 days prior to departure, and full payment is due no later than 60
days prior to the tour start date.

All bank charges, intermediary fees, or transfer costs are the responsibility of the client. If the Company
receives an amount lower than invoiced due to bank or intermediary fees, the outstanding balance must be
settled with the final payment or in cash upon arrival, in the same currency as the tour price.

Pricing & Currency

Tours are quoted in U.S. Dollars (USD) unless otherwise stated on the tour page or invoice.

The Company reserves the right to revise or adjust tour prices at any time for future bookings.
However, once a booking is confirmed and an invoice has been issued, the tour price agreed upon by
the client becomes fixed and will not change for that client under any circumstances.



Any subsequent price increase or decrease shall apply only to new bookings and will not affect confirmed
bookings, regardless of currency fluctuations, operational cost changes, or market conditions.

The price confirmed on the invoice at the time of booking is final and binding for both parties. Price changes
after confirmation do not constitute grounds for refunds, partial refunds, credits, renegotiation, or
cancellation.

2. ACCOMMODATION POLICY

Tour prices are based on double occupancy.

If a participant books a shared room and no roommate is found, a single supplement will be charged at final
payment. Failure to secure a roommate does not constitute grounds for a refund or cancellation.

Single rooms may be available at an additional cost and are subject to availability. Availability cannot be
guaranteed prior to booking and must be confirmed with the Company. The single supplement amount is
clearly stated on the website and invoice. When booking a single room, 20% of the single supplement is
added to the deposit.

3. TRAVEL INSURANCE (MANDATORY)

All participants are required to purchase comprehensive travel insurance that meets the minimum
coverage requirements detailed on the following page:
https://pantanalphototours.com/travel-insurance/

The insurance policy must:

 Be valid for the entire duration of the tour, including any related pre- or post-tour travel.
 Explicitly cover remote locations, expedition-style travel, and activities included in the itinerary.
 Include coverage for travel by boat and small aircraft, when applicable.

Failure to comply with this requirement will result in the participant being denied participation in the tour,
with no right to refund.

Mandatory travel insurance must include, at a minimum:

 Emergency medical expenses.
 Emergency medical evacuation and repatriation.
 Coverage for travel in remote or wilderness areas.
 Trip interruption.
 Activities inherent to nature photography expeditions.

In addition, cancellation insurance is strongly recommended. Participants who choose not to purchase
cancellation insurance accept full financial responsibility for any cancellation or early termination of the trip.

https://pantanalphototours.com/travel-insurance/


4. INSURANCE VERIFICATION & COMPLIANCE

Participants must submit proof of valid travel insurance that complies with the requirements outlined
above and on the referenced insurance page.

Proof of insurance must be provided at least 5 days prior to departure.

The Company reserves the right to verify insurance coverage, request additional documentation, and deny
participation to any participant whose insurance does not meet the stated requirements.

Failure to provide acceptable proof of insurance within the required timeframe will result in denial of
participation, without refund or compensation.

Responsibility for ensuring valid and adequate insurance coverage rests solely with the participant. The
Company assumes no liability for insufficient, invalid, or non-compliant insurance policies.

5. WHAT IS INCLUDED / NOT INCLUDED

Details regarding what is included and what is not included in each tour are clearly described on the
specific tour page on our website, which forms an integral part of these Terms & Conditions.

By completing a booking, the participant confirms that they have reviewed and accepted the inclusions and
exclusions as described on the relevant tour page or tour outline.

In the event of any discrepancy between these Terms & Conditions and the information presented on a
specific tour page, the information provided on the tour page shall prevail.

6. CANCELLATION & POSTPONEMENT

All cancellations must be submitted in writing by email.

Cancellation Fees

 60 days or more prior to departure: loss of deposit.
 59 days or fewer prior to departure: 100% of the tour price.

No refunds will be issued for cancellations.

In the event that a participant requests to cancel a confirmed booking, the Company may, at its sole
discretion and on a best efforts basis, attempt to postpone the participant’s booking to the following year or
to a different tour on the same year, provided that the participant’s place on the original tour is
successfully filled by another paying client and the tour reaches full capacity.

Any such postponement is not guaranteed and is only confirmed after full payment has been received from
all other participants replacing the cancelled booking. Until such confirmation, the original cancellation
terms and penalties remain fully applicable.

Postponement, when granted, applies only to the same or a substantially similar itinerary in the following
year and does not guarantee the same tour price. Any price difference must be paid by the participant.



If the minimum number of participants is not reached, the Company may offer the option to proceed with a
small-group supplement. If the Company cancels the tour for any reason, all payments received will be
refunded in full.

7. DOMESTIC FLIGHT CHANGES

Some tours include domestic flights. Due to frequent airline schedule changes, participants are strongly
advised to arrive one day prior to the tour start date and depart one day after the tour ends.

Participants who choose not to follow this recommendation assume full responsibility for any missed
connections, including international flights, as well as any additional costs or schedule changes that may
result.

8. LUGGAGE WEIGHT LIMIT

Tours that include private charter flights are subject to strict aircraft weight limitations. For these tours,
the maximum allowed luggage is 17 kg for checked baggage and 16 kg for carry-on photographic
equipment, plus one small additional bag for items such as a laptop or personal electronics.

All luggage will be weighed prior to boarding. Excess luggage may result in the participant being unable to
board the aircraft. Any additional costs arising from excess weight—including, but not limited to, the
chartering of an additional aircraft—shall be the sole responsibility of the participant whose luggage
exceeds the stated limits.

These luggage restrictions apply to tours such as Complete Pantanal and Pantanal Highlights, among
others. For custom trips involving small aircraft, the same weight limits apply unless otherwise expressly
agreed in writing with the Company prior to booking.

For tours not involving private charter flights, standard commercial airline baggage allowances apply,
currently 23 kg for checked baggage and 16 kg for carry-on luggage plus one personal item, subject to
the specific airline’s rules and conditions.

9. PARTICIPANT HEALTH & FITNESS

Participants must be in good general physical and mental health and capable of participating in
expedition-style travel. Any medical conditions, limitations, or special requirements must be disclosed to the
Company in writing prior to booking.

All vaccinations, medical testing, medications, and health-related preparations are the sole responsibility of
the participant.

The Company reserves the right to deny participation, before or during the tour, to any participant whose
condition may pose a risk to themselves or others, without obligation to provide a refund.



10. DIETARY REQUIREMENTS

Any dietary restrictions or food allergies must be communicated well in advance of departure. While
the Company will make reasonable efforts to inform relevant suppliers, it cannot guarantee that all dietary
requirements will be fully met, particularly in remote locations.

The Company accepts no liability for dietary accommodations that cannot be fulfilled due to local or
logistical limitations.

11. MINIMUM AGE REQUIREMENT

Participation in our fixed-departure group tours is limited to individuals 14 years of age or older.
Participants under the age of 18 must be accompanied at all times by a parent or legal guardian, who
assumes full responsibility for the minor during the tour.

12. CODE OF CONDUCT (SMOKING & ON-TOUR CONDUCT)

Smoking is strictly prohibited indoors, in vehicles, boats, aircraft, and during group activities, indoors or
outdoors.

Participants are expected to behave in a respectful, cooperative, and safety-conscious manner at all
times. The Company reserves the right to remove any participant whose behavior is disruptive, unsafe, or
detrimental to the group or operation.

For safety, space, and mobility reasons, the use of tripods is strictly prohibited during boat-based
activities in Porto Jofre in fixed-departure group tours. While participants are welcome to bring a tripod
for use in lodges or land-based locations, tripods may not be used on boats, as they occupy excessive space
and restrict the movement and comfort of other passengers.

Participants must respect and strictly follow all instructions given by the tour guide at all times. This
is particularly important during wildlife observations, especially in situations where other boats or groups
are present. Compliance with guide instructions is essential to ensure safety, minimize disturbance to
wildlife, and maintain respectful and coordinated interaction with other operators in the area.

The Company shall not be held responsible for the actions, omissions, or conduct of other tour operators,
guides, boat drivers, or third parties operating in the same area.

During all tour activities in group tours, including boat excursions, safari vehicles, and van transportation,
seating positions must be rotated among participants as directed by the guide. This policy is intended to
ensure fairness, equal access to viewing and photographic opportunities, and a smooth group experience.
Participants are expected to cooperate fully with seat rotation arrangements throughout the tour.

Failure to comply with these rules will not give any right to any refund or compensation.



13. ITINERARY CHANGES & OPERATIONAL FLEXIBILITY

The Company reserves the right to slightly modify itineraries, schedules, accommodations, transportation, or
activities due to weather conditions, wildlife movements, safety concerns, or other operational
considerations.

No refunds will be issued for unused services resulting from such changes. Wildlife sightings, photographic
conditions, and specific natural events cannot be guaranteed.

14. TOUR LEADERS & STAFFING

The Company reserves the right to replace tour leaders, guides, or staff in the event of illness, emergencies,
or other unforeseen circumstances. Replacement of tour personnel does not constitute grounds for a refund
or cancellation.

15. LIABILITY, ASSUMPTION OF RISK & LIMITATION OF
RESPONSIBILITY

The Company shall not be held liable for any injury, illness, loss, damage, delay, inconvenience, or expense
resulting from circumstances beyond its reasonable control, including but not limited to acts of nature,
wildlife encounters, weather conditions, transportation delays, mechanical failures, crime, or actions of
third-party service providers.

Participation in nature photography tours and remote expeditions involves inherent risks. By joining a tour,
the participant voluntarily assumes all such risks and agrees that the Company, its directors, employees,
guides, and partners shall not be held responsible for any resulting injury, loss, or damage, except in cases of
proven gross negligence or willful misconduct.

The Company shall not be responsible for the loss, theft, or damage of personal belongings, including
photographic equipment, luggage, or electronic devices, at any time during the tour.

The participant agrees to indemnify and hold harmless the Company against any claims, demands, losses, or
expenses arising from the participant’s own actions, negligence, or failure to comply with these Terms &
Conditions or local laws.

16. THIRD-PARTY SUPPLIERS

The Company utilizes independent third-party suppliers for transportation, accommodation, catering, and
other components of the tour. These suppliers are not agents or employees of the Company.

The Company shall not be liable for the acts, omissions, negligence, or default of any third-party
supplier. Any claims arising from such services must be directed to the relevant supplier.



17. GOVERNING LAW & JURISDICTION

These Terms & Conditions are governed by the laws of the Federative Republic of Brazil. Any
disputes arising from or related to these Terms & Conditions or the services provided shall be resolved
exclusively by the competent courts of Brazil.

By paying the confirmation deposit and/or by signing below, the participant acknowledges that they have
carefully read, fully understood, and voluntarily agreed to all the terms and conditions contained in this
document, including the assumption of risk, liability limitations, and cancellation policies, as well as the
information provided on the relevant tour page and/or tour outline.
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